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The Aims and Objectives of the FIA

TO PROMOTE

TO PROVIDE

The benefits and applications of fibre optic technology as an adjunct to - or as a
replacement for - conventional copper communications technology

A professional industry fully capable of meeting the needs of users
so benefiting both suppliers and their customers

Standards to which professional participants within the industry
are expected to adhere

A central source for information on wide ranging aspects of the industry

A single voice to promote and represent the interests of the industry obtained by
consensus and debate amongst FIA members

Standards for the industry - both operational and ethical - to which members will be
expected to adhere ensuring that the highest quality of service is provided

www.fia-online.co.uk
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FIA Management Council - 2006

CHAIRMAN

COMMERCIAL DIRECTOR TECHNICAL DIRECTOR INDUSTRY SECTOR DIRECTORS

SECRETARIAT

VICE-CHAIRMAN

TREASURER

Paul Bateson

Peter Lythgoe

Mike Gilmore
ACCOUNTS

Margaret MacFarlane

Mike GilmoreJohn Marson

INSTALLATION TRAINING QUALIFICATIONS CERTIFICATION PASSIVE COMPONENTS
Phil WhiteheadLee FunnellJohn ColtonPeter Lythgoe

Jane Morrison
THE FIBREOPTIC INDUSTRY ASSOCIATION

Tel:  +44 (0)1763 273039 Fax: +44 (0)1763 273255
Email:  fia@fiasec.demon.co.uk

The Manor House, BUNTINGFORD, Hertfordshire. SG9 9AB.
United Kingdom

Sydney Hogg

TEST/MEASUREMENT
Paul Bateson
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The Challenge of Commoditisation

Cabling
Installers

System 
Integrators

Equipment
suppliers

Users

Component
Manufacturers

Component
Suppliers

Demarcation of roles

Growth of service sector

Dilution of expertise
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Quality of Service

Cabling
Installers

System 
Integrators
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STANDARDS
EDUCATION

COMPETENCE

QUALITY ASSURANCE
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www.fia-online.co.uk - A Single Point of Contact


